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Professional Complaints form (from 1 April 2025 onwards)

Individuals (whether a Member or not) wishing to raise a complaint about a Member of the Chartered Institute of Internal Auditors (Chartered IIA) are required to complete this form and submit it to the Company Secretary by email to secretary@charterediia.org  or at Chartered Institute of Internal Auditors, Alliance House, 12 Caxton Street, London SW1H 0QS marked ‘Confidential’. 

	Name of complainant
	

	If complainant is a Member please provide Membership number
	

	Contact details of complainant


	Address
	Telephone

	Name of Member subject to complaint
	

	Relationship that exists between the complainant and Member subject to complaint (if none write ‘none’)
	

	A clear and concise statement of the complaint, including dates of key events


	

	A description of how the Code of Professional Conduct and Domain II of the GIAS have been breached by the events described
	

	Please itemise any documentation or other evidence that is included with this complaint
	

	As far as you are aware, has this matter been referred to the police or if other legal action is contemplated? Give details.
	

	As far as you are aware, has this matter been referred to or is being considered by another professional or regulatory body? Give details.
	

	It is essential that the complainant consents that all documentation that has been submitted may be disclosed to the Member subject to complaint and to other relevant third parties as required. Please enter ‘Agreed’ in this section.
	


Your personal data will be processed in accordance with UK data protection laws and our Privacy Notice, which is available at Privacy policy | IIA
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